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Dear Ms Rawe,

Thank you for your letter of 5th May 2002. l_have.consulted the Metropolitan Police

Slri." tH,f pSl'on this matter and have the following information'

Your initial complaint was recorded on 18th February 2002 (CRIS reference

idoaloilozl under the Malicious Communications Act As stated in your letter the

[r"on"n" nl,rners from which the silent calls were made were identified through

British Telecom on 20th February 2002.

On 22nd February 2OO2 DC Adams discussed this information with you and

suooested varlous optlons, which you declined at that time' and the telephone

;;"t;;";; then submitted to the Telephone Investigation Unit for a subscriber

"n""f-"n 25th February 2002. Unfortunately, due to the volume of casework there

*"r a tong O"t"y in seturing this information, which clearly caused you some

"on."rn. ihi, buing the case, the Investigating officer took it upon himself "to -
,r..rt"i" the identitiy of the caller by teleploniig the identrfied numbe-r (20'n March l
ZOOZI. ft *.t at this time that your neighbour' rylrjilFwas identified as the i

ca1er. When asked how you uii.h"d tJ pro"u"O-at iniJtiriie yiiu said that you rieeded i

fri66information and time to consider your position'

Having considered your options, you informed DC Adams that you wished to pursue

this mitter further. This resultedin Mrsffeceiving a formal warning for having

made the nuisance cal ls.

These are the circumstances as I understand them, but your letter raises two

oarticular concerns, which I should like to address in turn'

Firstly, you seem convinced tnat Mrsflcied under the direct:l^"ly***y

Wnlr6inis may or may not be the case, the police cannot act on thellasls oT your

;;;;;.i;r, no*"u"'. itrongty hetd, and must onty act on the basis of established

i;"i:.-iiii! u"tg th" case-thev have traced all but two of the nuisance "11: t9 Yl:-
-il; ;.; 

"not 
ad mitted to.the police "' v"y1 :lllllt :1"^Y.T^p:.1.::t:: :Y:T:

iffiL"i.rv t" *"[" tn"." calls ihere was' therefore, "?,"pt':i:L::than to hold
rri'...friuv iesponsinte for this crime and since th"lt "l?l:::y:,yj*d
antffitanJ'lhowed obvious remorse, she was given a formal warning'

Noëlle Rawé
Highlight

Noëlle Rawé
Highlight

Noëlle Rawé
Highlight

Noëlle Rawé
Highlight

Noëlle Rawé
Highlight

Noëlle Rawé
Highlight



t((
I Rttnoron the subscriber for the landline was never identified, ,tf,rtnrrt appreciate I
I tnafOmee-rSn"*ffiith conSfieEtion foil&ource arid time expenditure when I
I investigating a case and as such, it seems reasonable to assume that following Mrs

f,ls confessron nothing further would be gained by ascertaining that information.
While I can understand your frustration at this turn of events, it does seem unlikely
that ascertaining this information would assist your ultimate goal, which appears to
be to prove that you are being harassed by a party or parties that wish to force the
sale of your home for their own financial gain.

Secondly, you say in your letter that you are no longer happy to deal with Kensington
police and that you would like me to arrange an independent review of the
investigation. However, the Authority does not have the power to investigate or
intervene in such matters, which fall withinthe remit of the Commissioner. Cases of

r this nature can be extremely difficult to prove, but given the assurances you have .-, 1 D )
f received from DCI Webster that any evidenced criminal allegations will be K13fr]/{ V 

/ r /
I investigated as appropriate, I would suggest that you continue in your efforts to | -' ;
' 

documint any incidents that take place. ensuring your personal sifety by only a I
holding meetings in the presence of another witness and that you report any criminal t t
activity to your local station. , a

Yours sincerely,

' t l u"

Toby Harris
Metropolitan Police Authority, Chair
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