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Dear Ms K osle*ote.Dl-Rawe

Your compl.int abou! Pip.r snirh & a..h.msoliciloB

Thank you loryour ener deted 30 Aprl2004 m response to my leter dat€d 27 Apri 2004
As lerplained in ny bner I am the casewoder who has been asked io rnveslQate your

halewinenlo ihesolc loBaskngfor ther foma r*ponseloyol rcomplantandl
enclose a copy oi my letter toryou. intomation I also e.c ose ai Inlomal on shet, wh .h
explams how we wil apprcach ihe investigal on

You have Bised certa n @mplainlslhat re arc unab e lo investigale The ss!e(s)
concerned and lhe easons lor this are sel oul below

I Proie!.ion.lJudg.m.nt

In your lete6 of @mplainl you Bise a iumber oi ssues that you ask€d lhe solrcto6 to deal
wlh butwhchtheytale!todo Forexample you asked the so rotor to coBid€rwhether
$e Pan 36 ofier was @mpl anl wlth lhe C vi Pro@dure Rulss you asked the solicrcr lo
dea wilh the issue of inle@9 payable to CKFT 3nd you asked the solcloflo *nd a second
rcv isen repy loCKFTasyou@reunhappywlh lheong ina  document

r-!9-:9!!il9Eg9E-!g !9-qgeLsll!l!9:9t!!!es. nd!9!r9..i43!9!&!!9tl-P!d9ee!e!3!
t -dqeaenr  

-hsoFesJrab le roo-es l 'on l r 'eoro '$so_a, -dgenento 'cso lc loo ' lhe

;p . - t '15- * . . r -y  d -  "h ( r  ^e  nay  ta .edJ i , -s lheco- ,€  o rara IF  YoL Fay
fee lhatlhetr approach to your case was inapp.oprate bllitis not a tunclion ollhsotf@lo
quest ion the iapproach as lh is  sa func lono l thecoud

lsynpalhi* wlh you in lhar you sufiercn consderable a.x ety a.d distress wh lsl the malter
Ms ongoing appec ale the dffcull es yo! may have encounlered. and wh lsi Inole yolr
cofrmenis egard ng the solctof3failure lo d€alwLlh these issues,I must emphas se lhat
thrs oilie s nol abe to o!€lDn lhe Dan cubf cource olacton whrch lhe solicitor to los on



However. lam ab e lo @nsid4 whelher lhe solciorc adv sed you adequately ol the reasons
why lhey d d nol coNiderlhal lhese i$ues rerewodh plBurng, and you willse thal lh6 s
a compla nt that I have ra sed in my letler to lhe so icitoE

2 Intimadation.ndbullying

In your leters of @mplainl you also suggesl lhal the solclors used ntimidaton and buly nq
tactre lo pressur se you in to mak ng decs ons aga nsl your wll

Ths isa strong al egation of prole$ional mBcondlc1. wh ch wou d ned lo be suppoded
*lh docJtreatery evide-@ berore @uld co-sider r'Jt'e

Hav no ev e@d rhe n e I can see that where you reeryo, Y1-."1.11:::!9{ 1 Ibu lied 'he eolclorsrer. qUadvbiro {oJoryou eqa posir'o1 rorexsnpe n : d l

confmd on ffom lhe othef lesses ot Jefte6on House belo€ she could make an
appl€i o. on then behai donolconsderlhatihBwas nte.ded to lorce yo! lo withdraw
yourapp l€ lon  f t  sa  €ga.equnemenl . th . t lheo lhe . lenan lsshoudonsen l lo lhesc l ion
benq boughl on lh€n behall Smlarly, rn relalion lo lhe Pad 36 Ofier Ms Mcleai advised
you thel you could either ac@pt it as I slood. or retecl i you @u d noi anend i to ref ecl
rherer r \ rharvoJ*oudwshro \eneor  wou ree l rharV.  M. -eenwas 'o  c rg  vou io  I I  /
ac@pl tce orer agaisl yoLr*il As lsee 'i srewas&v's'na vou o'll^e aw a_dlhe I I I
oDrons  .v . l lab  e  ro  voL 

-  \ ' t

llndeBiand that you may have been upser wlrh rhe advice 9!en. lca.nor queslion
whether lhe adv € was @(ecl and you would neen to sek advice from an independent
solicitor f you wsh lo query th6

The L.w Sociely Reods Depanment holds a datab6* of praclEmg solicilors n England
and Wa es  Theywi lbeab le loprov ideyouwthdeta ibo fa30 ic i ro r inyouf lo€ la .eawho
wl be ab e lo a$Fl you wlh a proleseona .egliqen@ claim I provrdethe recods
deDanmenl number below lor v

Law Soclely Records Depanmenl
0370 606 6575

I undecrand thar you may notwsh to lake on a further legalca m, aner you experene
wih SteelSetoices fowever ma.y solicitoB' lirms now ofibl one hour nilialadvice
sessionstoriie Ouinq lhis hou you would dFcuss you case and lhe so ic(or would
adv6eyou olyour prospecb ol suc@$ lflhesoic(orconsderedlhalyourcase@5wodh
p!rcuing inlheColds, yo! could lhe.Instucl him todealwlh youfclam

3 Failure to cn.u,e lhat SteelSeryice. compliod wilh de..lline3

In relat on to the Wtne$ statements {,lrich @e lo be subm(ed at coud, you staie lh.l
you sobnorlook.o a.lron lo ensuG lhal Ste6lS€Mes would comply wth lhe deadline

ldo not  co.s  der  lhat  Ms McLeanwas obl iged todoths lwasamaf ter lorCKFT,so lc lorc
acting lor stee ser es to ens!@ that lhe r client met the ser dead ines

lwillheGloe be unable lo investigaie this compla ntfunher



4 Complainl! agalnst your Banl.ter

You also B * complainls aga nst Ml Gal agher. lhe barisler rep@seiting you You $ate
lhal hemisepresented evenlsand I hat he overlooked cena n lacls which re€ hrghly

Thisoife so.lyableto nveslgate@npaiitssgainstsolclors ll you wish to frake a
@mp arnl aga nsl Mr Galagher you must r€fer this to the Bar Cou.cl and lprovidethen
@nlacl dera ls b€low loryour @nvenience:

Generalcounci ol lhe Bar
3 Bedlord Row

WClR 4DB

ret: a2a 7242 A0A2

Please note thal shctlime lhils 8pply. so lyou wsh to dake a conp a nt. you would need

These issues w€re not incuded n my leter lo the solrcdors Please codacl fre as soon as
p65b e f lhee are any olh€r msfterc lhal you be ieve should be addessed. wh ch ldd not
inclldein the lelter 1o the $lctors, or t I nisundeGlood a.y oiyourco.@ns This wil
avoid any unneeserydelay in Inv$l€aling your @mplainl

t do nol hedtrom you my nv€sl!.lionwllfocusonly uponlhematters I setout nthe
lefterlh.l I have akeady senl to the solclors

As you wll be aware lrom lhe informaiion sheel enclo*d. il we decide lhe seruice you
re@iven lrom yoursolicitoG was inadequaie. we ca. do one or more of lhe folldin! .

. reduce lhe so iciloB b ll
r te the solclorslo pay compensatDn
. ie ihe sol clors lo lake specfi c eclion al ther own expense lo pul mane6 ighl

We are able io consder awad ng compensalion ony fre decrdethe seM@ you rece led
from yoursoicitoBwas nol of a reasonable elandard There 6 no quarant€elha(
compensal o. wilbe awarded and il is only in a very sma lminoily ot cases lhat lhe
naximum award wi be made

It you wish to cla m compensation forli.ancLa loss,whrch yo! lhiik was @Ged bylhe
so ic i lo6  poorsery@ pease le imehavedeta is  l lweare to lake lhs in loconsde6t ion
we wi I also need ev dence ot lhe loss and exp a n why you lee Ihe solclors causea thal



I adv *d you in my prev ous leiler that an eward by th s ofi@ s llkely to be lorer than the
sumyou are look ing lo  ecover  l l  s lo r lhs reaso. lha i lhaveadvEedtha l i f youwshto
.ecover such a high sum oi compensatoi, you consder puEU ng a egalcla m in lhe Co!n3
Awards ofcompensat'on by ihB otlice are intended to compensale you for th€ disrress and

would reler vou lo the Law Societv AMds Oala Scheme Thiscan belolnd on lhe Law
Soc efy s webs re and is ent t ed Ways ol Dealing with Paot Setui@, a Guide tot Ctients
The Gu dance explarns how ih s ofiice approachos compgnsation awards and you may use
lhe inlometon lo asesslhe sorl ofsw6rd.oD ic.ble in vour case

You €n ac@ss lhe Glida.€ by visit ng w awsocely org !k Go lo Can We Nep and
rhen clck on Ways oi dea ing wth seN €' It yo! have any probrems in accessi.! rhe
webs e pleasecalmeand I w I try lo assisl you Altenatvely lcould sendyou a had

hooe lhal ihF wi be ol assistance to vou

1I"tr

Fnaly il al anylime duing ou nv€ligalion you have con@rns aboLx olf etui@ pea*
lel usknd We hav€ an inlernal compla nls pro@durc lo dea withslchcon@ms, and re
M ldo a lw€ can lo reso ve your compla nis and respond posit vely 1o your comments

wil conlact yo! aqa n as soon as havereceNedand@nsdeGdlhesolcloG responselo

Rard.sp !r@ asocary ore ul

E.c(s): Lener to solicitor
Intomarion sheer (rs02)

herp lu l i  you  send lh6 lome by  16 lune2004

I lam lnava lab€ when you call, p ea* speak lo Amundip Atrla. on dned i.e number
01926 322059 who w l  b€9.d lo  a$ is l inmy ab*nce

I you thinkthal lhave eft out or d sunderstood
as soonas possibre lf you have any suppor0n!

enyolyourconems p e.* et me kntu
nfomatDn or doclmenlal on I would be

"Pl.a.. ouot our.bov. Ef.r.nc. wh.n€v.r conr.ctnd u."


