We have recently updated our Can we help? booklet which we refer
to in this form. This means that some of the page references to the
booklet are wrong. The correct references are below.
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Part2a - See page 15 of our Can we help? booklet

Part3 -~ See page 10 of our Can we help? booklet

Part5b - See page 19 of our Can we help? booklet

Part 5c — See page 23 of our Can we heip? boeklet

Part5d — See page 21 of our Can we help? booklet

Part 6d - Sea page 11 of cur Can we help? booklet

Part7 - See page 6 of our Can we help? booklet for examples _

of poor service and page 8 for examples of misconduct. o

Part8 - See pages 6 to 9 of our Can we help? booklet ' S

“OFFICE FOR THE SUPERVISION OF SOLICITORS -

If you want us to investigate a complaint about your solicitor, please fill in
this form.

You will need to read our booklet ‘Can we help?’ before you fill in chis form.
The notes all through this form show the pages of the booklet that you
should turn to. You can get a copy of ‘Can we help?’ by writing to us at the
address shown below, or phoning our helpline {please see below).

This form is to help you make your complaint. You can contact us however
you prefer, but you should use this form because it will give us the
information we need to deal with your complaint quickly.

When you've filled it in, please send it to us at:

The Office for the Supervision of Solicitors
Victoria Court, 8 Dormer Place, Leamington Spa,
Warwickshire CV32 5AE.

Phone: 01926 820082 or 820083

Fax: 01926 431435

Website: www.oss.lawsociety.org.uk

Helpline :
= Lines are open 9am to 5pm, Monday to Friday on 0845 608 6565
mj (all calls are charged at a local rate).
Clarity For our minicom scrv1cc,_ call 0845 601 1682.

. approved by
Plain English Campaign
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m Your personal details
Mr D Mrs EI Ms m Miss El Other D(plcascgivc details)

Your surname: K}, 0 8T E€ RKOTTER-OIT=RAWE
Your first names: N\ aelle Y-S

L eondon :g_w > A X e .

Your daytime phone number:

Your evening phone number:

Your mobile phonc number:

: m Details of the solicitogyou’re complaining about

Name of the solicitorg, 1< | tsa Ml enn 5 M Rickaed Tuwyman
Name of the firm:_P pen_ Sumaia £ Bashiiva_
Firm’s address and postcode: "2,{ w AN jrala Sﬁ#{,& WAt o

4

Firm’s phone number: Q) ﬁl_Q ‘4—7{ Zﬁ 0@{\(

M dekery and Mak |
M{W\Q&"@% m/\m&;m(sa pardk 30 I g O Raply |

Have you used the firmr's oW complaints procedure? Yesl, J No

Please tell us why vou are still noe happy.

If ‘No’, pleasc note that unless your complaint is about professional
misconduct (poor behaviour), we cannot help you until you have used
the firm’s own procedure.

{Sce page 11 of cur booklet "Can we help?”)
b Do you have other solicitors acting for you now? Yes D No

If “Yes’, please give their name and address.

¢ May we contact vour new solicitor to discuss

you'r complaint? i : " Yes D No I:]

1
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Il Who is the solicitor acting for? (See page 8 of our booklet ‘Can we help?)

a Does the solicitor you’re complaining about act B

for vou now? Yes ‘:’ Nol_z

If *Yes’, please go to part 4. If ‘No’, please go to part 6.

b Has the solictrer’s firm acted for you in the past about ZI/’
this matter? Yes D Nof

C Does the solicitor you’re complaining about act for
another person in connection with the same matter? Yes I:] No |:|

If “Yes’, who is the solicitor acting for? QN\W WAJ.LA /VVVV‘
%@\M Wﬂuv%n_m\ Mg \:mm _ Moy wWains_

..................................................................................... B O
o l~a &V s (M Bpritzoo)
enil- Kiovo Wa e Mran %xkkdx; |
d Is the solicitor you’re complaining about dealing
with the estate of someone who has died? Yes D N B

a  What kind of legal work is involved (for example, selling or buving a house,
famtly matters, a personal injuryr claim or probate)?

b Has the work been completed? Yes l:‘ No@/

If *Yes’, when was the work completed?

d How are you paying for the work (for example, privarely, legal aid, ‘no win no
fee’, legal expenses’ insurance, trade union funding or not known)?

___Q_.,ALM&\@L\,{ |




- m Complaints which involve a solicitor’s biil

e {If this does not apply, please go to part 6.)

a When did you receive the bill?

b Have you asked your solicitor to apply for a
remuneration certificate?
{See page 17 of our booklet *Can we help?)

If ‘Yes’, when did you ask?

chI:l No D

¢ Isyour bill being reviewed by the court under the
assessment procedure?
{Sce page 19 of our booklet *Can we help?’)

If “Yes’, when is the assessment hearing?

Yes D No I:l

d Has your solicitor 1ssued court proceedings against
you for not paying the bill?

{See page 18 of our booklet *Can we help?’)

If *Yes’, what date is on the summons?

Yes I:l No [:]

Complaints about the administration of an estate

(I chis does not apply, please go to part 7.}

a Name of the person who has died:

b Date of their death: / /

c Name of the executors or administrators (include yourself if you are one):

d Are vou a beneficiary?
{See page 9 of our bookler,)

If ‘Yes’, are you entitled to a share in the estate
racher than a particular gift?
e Has the distribution of the estate been completed?

If ‘“Yes’, when was it completed? / /

YCSD No D

Yes D No \:]
Yes D No D
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Details of your complaint

Please describe your complaine as clearly as possible. (If your problem is about
your solicitor’s poor service, you may find the list of complaints on page 5 of

‘Can we help?’ a useful guide. If your complaint is about your solicitor’s professional
misconduct (poor behaviour), please turn to page 6 of the booklet.)
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T onfferson House, 11 Basd Streed, London SW3 1AX

Complaint against Ms Lisa Melean and Mr Richard Twymen, Pipar Smith & Basham, London
16 March 2004
Page 1 of 39

. Mr fan Skuse, Complainls Partner, Piper Smith & Basham - in¢. completed 055 Complaint form

This is a compiaint agalnst Mr Rlchard Twyrnan and Ms Lisa McLe=an of Piper Smith & Basham, London,
for abuse of jary r ip, non plianee with cliant instructions and vse of
intimidation and coercion tactics In relatlnn to a "Landlgrd-Tenant' service charge dispute with Steel

Sarvices regresented by Cawdery Kaye Fireman & Taylor, soliziters (CKFT} /

SUMMARY OF COMPLAINT {ccntained in pages 1-5}

This summary is based on details containgd in the main body of this supporting document, which comprises 5\
sections {gontaimed from pages 6-39):

- Introcuction and Background o the case {page &}

- (A} - Steel Services Withow! prejudice Part 36 Offer” (page 7)

- |B)~The response ta the directions set by West Londen County Court {page 25)
+  [C}=The handling of my 20C Drder Application to the LVT {page 28)

- (03— Appalling administrative management of my fila (page 37)

{My letters of complaint to Piper Smith & Basham of 2 December 2003 and 24 January 2004, and their replies of
13 Decamber 2003 and 30 January 2004 are enclused with this comglaint)

1 Giving me the wrang advice and refusing to change their position In spite of my numerous requests
and emphasis on the binding natura f relevance / impartance fof documants andfer legal rules and
guidaiines {actions which, as tha cllent, ! shoufd not have had 1 taka}

1.1 Not advising me that the Claimant's offer, described as 3 “Part 36 Offer’, is not compliant with CPR
guidedines {Lord Waaif 5 recommendaticns on the requirernents for the working of Part 36 Offers in
Ford v GKR Construction Lid (20001 1 All ER 802 — as the offer was not supported with the information
necessary for me b assess it

1.2 Qpling to fially ignore the requirements for the working of Part 36 Offers in the reply to the Claimant -
in spile of my {as the client!) bringing it up ta the attention of Mr Twyman (page. 13, 14, 18}

1.3 In spite of my four specific requests iwhich | should not have had to make), plus other documents
{page 8, 3,15} - repeatedly refusing to take into consideration the terms of my lease (need for
advanced dayment to Ye certified by an aecountant — leading te the pasition that, even at the date of
writing, Steel Services cannot ask me to pay a single penny towards the cost of the major works
a3z | have not been provided with the accounts).

1.4 Repeatedly refusing to take into consideration the findings contained in the 17 June 20063 seport from
the Leasehoid Valuation Tribunal (LVT}. {Principaily that some E200,000 of works are not specified/
lack specification). But also. generally refusing to acknowledge the findings .9, by stating in the
minytes of the 28 October 2003 meeting with Counsel .. they had sent her a demand for £14.400
which if now segmed was an incorrect figure..." | wrote 1o Ms Mot ean that { found the use of the
ward ‘seemed’ rather interesting — considering (i} the report by the LT, (ii} the fact that Stesl
Services has admitted that the sum demanded was unreasonable by ravising its cemand downwards
[by then for the 3™ time)) {page 8}

| ernphasised! exprained! pointed out the issue of e LVT findings to Ms McLean at least 3 imes. tn
addition 1 which, sha had the LVT report, my surveyor's assessment and my ietters to the Court
(page 10, 11, 12, 20, 21).

1.5 Telling ma that | could not make a 20C Order Application for the whale block — this in spite of my
arguing with tham thal their advice wenl 2gainst thal of: i) LEASE; (i) the Lands Trtunal case'
Lartgford Court v Doren Limited {LRXU37/2000) - of which | senl them a copy; (i) my previous salicitor
who had initiaily informed the LT of my applicatior: [iv) Counsel's action at the 28 Apdl 2003 LWT
heanng {page 28, 28, 23, 34, 35)

1.8 Telling me that | am wrong |/ what ] want cannot be asked! aised whan b braught the above points to
their attention {instances of this throughout the supporting document - and exemglified above),

2 Inchiding critical changes to the reply to the Claimant's offer without my consent fpage 17, 21, 22, 23}

2 Mww\@v\k

Although it would be helpful if you attach coplcs ‘of relevant documents such as your
resolution form (a form we supply to help you make your complaint to the firm), or

letter of complaint and your solicitor’s reply, you don’t need to send us large amounts
of paperwork or any original documents at this stage. We will let you know if we need
more information.

We will send a copy of this form to your solicitor for their comments.




The solution you'd like

Please tell us what vou would like us or your solicitor to do in order to help sort out

your problem. [Remember — we can’t give you any legal advice, handle a case for you
or decide your solicitor has been negligent. But, we can award compensation of up to
£5.,000 if we find that the service you received from your solicitor was poor.
Or, we can discipline them if their behaviour falls below the expected standard
(this 1s called professional misconduct).} !

i
(Sce pages 14 to 16 of our bookler *Can we help™) [
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- Your agreement -

I would like the Office for the Supervision of Solicitors to look into my complaint.

T understand that you will send a copy of my complaint form to the solicitor
for their comments. LS WA w}"d‘\, W‘:SM“ TR A,

e T AMS  bwe 16 1 Nadt 004

We recommend the

Jou keep a copy of this form for yourself before you send 1t to us.

Please tell us if vou have any special needs, and how we can best help you.

If English is not your first language, please contact our helpline. They will send you a
translated copy of this form.

If you have difficulty in writing English, please contact our helpline and they will
help you make your complaint.

If you need this form, our information leaflets or our letrers in Braille, please tell us.

We can use the Typetalk phone service, so if you have hearing or speech problems we
can talk to you using this service.

Our minicom numbers are 0870 600 1565 and 0845 601 1682.
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We will use the information you give us to investigate your complaint.

We will not use that information for any unconnected purpose without your
consent. We will have to reveal your informarion to the firm or solicitor you
have complained about. We may also have to reveal that information to our
agents (people acting on our behalf) and to others involved in:

M the complaints process;

B regulating the legal and other professions; or

B law enforcement generally.

Where necessary, we may have to send your information abroad.

We may also reveal certain information, on a confidential basis, to the
research organisations we use to measure our customer-satisfaction levels.
If you do not want us to do this in your case, please tell our data controller.
The address is below.

To help us maintain a record of solicitors’ professional details, we will
have to keep your complaint information after we have dealt with the
complaint itself.

If any of the information you have given us is sensitive or personal under the
Data Protection Act 1998 (for example, information about your health), you
agree to us holding that information if you go ahead with your complaint.

You can apply to us for a cbpy of your information (for which
we may charge a fee), and to have any mistakes corrected.
You should contacr our data controller Ian Sahsbury, at:

Office for the Supervision of Solicitors

. Victoria Court, 8 Dormer Place, Lcammgton Spa )

Warwickshire CV32 SAE
Phone: 01926 822194

PR O PP R P N7 SPRRE RS PAREE T SR SRR DRy

T RS U S VTSP TN 3 S -t A SN I o DO M- RSP AP BT JICIE - SR NI SRR

e e s B 0 TR T e o e b e s anek




