
We have recently updaled our Can we heLp? bookLel which we refer
lo in lhis form. This m€ans that some of the page refefences to lhe
booklel are wrong. The correct references are betow-

Part 2a -
Part 3 -
Part 5b -
Part 5c -
Parl5d -
Part 6d -
Part 7 -

Part I -

See page l5 of our c€n we hetp? booktet
See pege l0 of our c€n we hetp? booktet
See page 19 ol  ourCan we hetp? booktet
See paqe 23 of our &n we help? booklet
See pege 2l of our C:n we help? booklel
See page 11 of our can we help? bookLel
See page 6 of our can we hetp? booktet for examples
of poor service and page I for examptes of misconduct.
Se€ p€ges 6 to 9 ol our Can we hetp? bookiet

oFFIcE'FoR THo sUPEivdioN oe,scilrcrroRs' 
'
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Ifyou wanr us to investigate a complaint about your solicitor, please fi l l  in
this form.

lbu will need to read our booklet'Can we helpl' before you fill in this form.
The notes all through this form shorv rhe pages of the booklet that you
should turn to. You can get a copv of'Can we help?' by wriring !o us ar rhe
address shown below, or phoning our helpline (please see below).

This form is to help you make ,vour complaint- You can contact us however
you prefer, but you should use this form because it will give us rhe
information we need to deal with your complaint quicklv

When you've filled it in, please send it to us at:

The Office for rhe Supervision of Solicitors

Victoria Court, 8 Dormer Place, Leamingron Spa,

Warwickshire CV32 5AE.

Phone: 01926 820082 or 820083

Fax 01926 431435

Website: wwwoss.lawsocieryorg.uk

Helpl ine

Lines are open 9am to 5pm, Monday to Friday on 0845 608 6565 .
(all calls are charged at a local rare).

For our minicom service, call 0845 601 1682.

CDlst4t
}folfi.

Plain Enqrish Campaiqn
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Your personal details

\bur surnamer K o AT eKKo:IlER.oi r=.ARwA
Your first names: [.] n!'

Yor.rr address and postcode:

Your daytime phone number:

Your evening phone number:

Your mobile phone number:

\ \ 'hen is the best t ime to conract youl p,11y 
.
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Details of the solicito6 you're complaining about

Name of the ,olicirorg . ts13 ["S4 n IeA v\ ,:. [lARrcl^.1n"(Tpyt nd V1
Name of the firm: p1 6ay7 lvrnrl4.. 21.Bg.6hAVv1. ' ^ r - : ' " " , '  - ' - ' : ' ^
f rrm s xoores\ and po\rcooe: :: I w 4t4_\N lc\c >r1 !-Ae]2

\ r

F i rm 's  phone number :

irL \.tr0.cO3 A,,^ot3Of
j,/\ ^,S +{3Av1,A

If 'Yes', please send us a copy of any complainr lerrer (or a copft X O4OO
our resolur ion formtnhich vou.enr  ro  che. :o l ic i ror .  rnd rhe i r  r [p l r .  9  ,  - r_
Please tell us why you are still noc happy. ll 

^A )&v\ Al

professional
you havc used

lf 'No', pleasc note thar unless your complaint is abour
misconduct (poor behaviour), we cannot help you unril
che firm's own procedure.

{Scc pasc l1 ofour bookler 'Can \vc hclp?')

Do you have other solicirors acting for you now?

If 'Yes', please give their name and address.

J
Ycs NoU/

{,rqj*eq_t
{ae, uvYlotu4*

NIay we contact vour
your complainti

new solicitor to discuss
y.rf_-l rofl



Who is the soli€itor acting for? (see plse 8 of our bookler .can we help?')

a Does rhe soliciror you're complaining about act
for vou nowl

lf 'Yes', please go to part. l .  I f  'No', please go ro part 6.

Has the solicitor 's f irm acted for vou in rhe pasr about
this matter?

Does the solicitor you're complaining about act for
anocher person in connection with the same matter?

v., fl lio

y., fl No fl
If 'Yes', who is che soliciror acring fort 

-t\f^1 tr,r,+a\ CnWtAJryl ,rfrrarrl
fZsq,yro\A) 5r,A.l\-o,r on.. /r\" b* vL\ /)..{lA Ir.{^4 W{rq
f+c,Ff: I o ru t - ? srvtru-rr. es*do"^As 1,,--. S pi"ite^loel

C:e,.r-rt?hx!\, g: !ro-t,1,*r. lharn <Lr( dn-
d ls rhe soliciror you re complaining abciur de.rl ing ..--a

wirh rhe e.tate of someone who has died? yer | \o{,lZ_]

The work

a What kind of legal work is involved (lo{ example, selling or buying a housc,
family matters, a personal injury claim or probate)l

LUI^ft**:fU-u^& J,tr[r"be, rSzr<v/;ri* slr*;v9<-

Has the work been completed?

Ii 'Yes . u hen was che r,rork complered?

Y..f l  No
Dont know

When did you f irsr instruct the solicitor?

\XAYIJ'\4" 1io3

How are you paying for the rvork (for example, privarely, legal aid, 'no win no
fee', Iegal expenses' insurance, trade union funding or nor known)?



Complaints which involve a solicitor's bill
(lf th;s does nor apph; please go io paft 6.)

a When did vou receive the bil l?

b Have you asked your solicitor to apply for a
remuncration certificate?
(See prge 1 i  ofour  bookler 'C!n we help i  )

If 'Yes', when did you askl

v",I Nofl

c Is your bil l  being reviewed by the court under the
assessment procedure?
(Scc pagc 1r . l  o four  bookle!  Cin sc hc lpa ' )

If'Yes', when is the assessrnent hearingl

v., f l  N"f l

d Has your solicitor issued court proceedings against
you for not paying the bill?
(Sec page l8 ofour  bookle l  Cln $e help? )

If 'Yes', what date is on the summonsi

y., fl uo l=l

. l

I

. t
' I

i
I
I
I

Complaints about the administration of an estate
( l t  rhis does nor apph, plexsc go ro prr.  i . )

a Name ofthe person who has died:

b Date of their death:

c Name of the executors or administrators (include yourself if you are one):

d Are vou a beneficiarvi
(See pree 9 ofout  booklet . )

I f 'Yes', are you enrir led to a share in the estate

v.,fl Nof_'l

rarher than a parricular gift: Yes 
f 

No

e Has rhe distribution of the estate been completedl l 'es fl No

E
n

I f 'Yes  ,  when  was  i t  comp le red?



t t
f,i..i,,Details of your complaint

Please describe your complaint as clearly as possible. (If your problem is about
your solicitort poor service, you may 6nd the list of complaints on page 5 of
'Can we helpl' a useful guide. Ifyour complaint is about your solicitor's professional
misconducr (poor behaviour). please turn to page o of the bookler.)
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Although ir would be helpful if you artach copies of relevant documencs sucb as your
resolurion form (a form we supply to help you make your complaint to the firm), or
letter of complaint and your solicitor's reply, you don'r need to send us large amounrs
of paperwork or any original documents at this stage. We will let you know if we need
more information.

We will send a coov of this forin to vour solicitor for their comments.
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The solution you'd like

Please rel l  us what you would l ike us or vour sol icitor to do in order to help sort out

your problem. IRemember - r've can't give you an-\' legal advice' handle a case for you

or d.cide yo,rrcolicitor has been negligent. But, \r'e can a$ard compensation of up to

95,000 if we find rhar the service you received from your solicilor was poor'

Or, rve can discipl ine them if their behaviour fal ls below the expected standar' l

( this is cal led professional misconduct) ]

(Sce prses 1 l  to  16 of  ou.  booklcr  
'Can 1ve hclp:" )
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Your agreement

I would like rhe Office for the Supervision of Solicitors to look in[o my comPlalnt'

We recommend t keep a copy of this form for yourself before you send it to us'

Ptease rell us if -vou have any special needs' and how we can best help you'

lf English is not your first language, please contac! our helpline They wiil send you a

translaced copy of rhis form.

If you have di l l iculty in writ ing English' please contact our helpl ine 3nd thev wil l

help you make,vour comPlaint.

Ifyou need this form, our information leaflets or our lecers in Braille' please tell us

We can use the Typetalk phone service, so if you have hearing or speech problems we

can talk ro you using this service.

Our minicom numbers are 0870 600 1565 and 0845 601 1682'
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. Data protection hotice

lYe will use the informalion you give us !o investigate your complaint.
We will not use that information for any unconnected purpose withour your
consent. We will have to reveal your information to the firm or solicitor you
have complained about. \!'e may also have to reveal that information to our
agents (people acting on our behalfl and to others involved irt:

I  rhe complainrs process;

I regulating the legal and other profes' ion:: or

I law enforcement generally.

Where necessary we may have to send your information abroad.

We may also reveal certain information, on a confidential basis, to the
research organisations we use lo measure our customer-satisfaction levels.
If you do not want us to do this in your case, please rell our data controller.
The address is below.

To help us maincain a record of solicitors' professional details, we will
have to keep your complaint information after we have deah with rhe
complaint itself.

I f  any of rhe information you have given us is sensit ive or personal under the
Data Protection Act 1998 (lor example, information about 1'our health), you
agree ro us holding that information ifyou go ahead wirh your complaint.

You can apply ro us for a copy ofyour information (for which
we may charge a fee), and to have any mistakes corrected.
You should contact our data controllet Ian Salisbury at:

Office for rhe Supervision of Solicitors
Victoria Court, 8 Dormer Place, Leamington Spa,
Wanvickshire CV32 5AE.

Phone: 01926 822194
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