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20. 5/11/01: HASKC writes to MRJ for :

l. List ofproperties tbat th€y have rnajaged and sloPped rnanagmg within the last five yeals

i N"-"").aift""* "fDirectors and sec-rearies ofihe Eead L€ssee Steel s€Ivrces Ltd Head

Le""ors f"ff"oon ftous€ Ltd No response to drle of point I

21 Joan Hathaway phones IIASKC sradng thal she does m! how what accoutrts HASKC is
'' 

'.r"..'t"-e. H^dXa explaurs overheads oforfrer ProPenies M cootibutions erc

22.8/lU0:HASKCleceiveslettelftomJoaDHatlEwaystating.whyshecouldnotprovidetheservlce--' 
iftaI$ t"q*", ""a *t addressing the issue ofthe phone call

23. 8/11/01: Joan t{athaway also writes that th€ rubbish complained of outside.14 & 12 h'longs to flat
"' 

ltir" ".i-"-t"*l ;a and is b€ing cleared as work progress Leaseholders/ residents rnamtatn

-iiiJ""'* m- n" z 1 and has be€n there for over foru mo bs.

24. 8/11/01 : Ms Rawe Flat 3 reporti th€ Presenc€ of mice in her flat to the Poner'

25 8/ I I /01 : Ms Rawe says she checked wilh the po(er to see if he bad reponed th€ presence of mice

rn her flat to MRJ He sard thar he had'

26.8/11/01:JoanHatlFwayvri tesjnlet terdatedl/11/01aldreceivedatHASKCouE/l l /01thatonlv
flat 12 bas corqlained ofmic€'

27. l2ll l/01: Lener received From JoaD Halhawav sratine that MRI drd not l(now the naoes and
' 

^iJi"... orU. ou.ctors and Secretaries ofrhe HeaJLrsson Steel Services Ltd or the

Fr€eholders Saxon Law Ltd'

28'12/1U01:ktterreceivedftomRoFllnstltuteofchajteredsufleyorinformingHAsKcthatatr
arbitntor had noq bem aPpointed to atbrFate ux lbis manet

29'12l1U01:HAscKwrotetotheP|anningsectjooofKensington&chelsealocala]ribontytostay"' 
pffie ;i""".t "" the grounds thaithe case had b€en reGned to an indcpendent arbiFator'

30. 13/11/01rIIASKC was i ormedby leaseholder that the rubbish was not collected from outside
"" 

i.*"Lra*" iir" * lrl U01.'lrE-it there was a week of rubbish colated iD the basement of

i"ffer*" n.u"" I t g""it Str€e! which had not b€€n cleared

31.13/11/01; A Mr -.. phones to talk to nanagor ofNucteus / HASKC Says tbat h€ is-a fitelarce
- " 

,*J"r. n "n'.* t6 t|ate who has iDstructed him Quotes JeffersoD Hirls€.1l.B*ll ry::ti 
t"""

rtft:K? ; '.p***g people witr monev Maoaeer exDLaiDs that HASKC rs rePresentug peopre

*rh m.nev He rs iolerested ur runnrng a ;lory otr tbs. Manager poinrs our rhar HAsKc represents

;J;iilri;il;;ilCherseawho-ue':inerabre rrrespec'iveorrace'sexuaritv'geoder'
iJitli--d"-""i.""*, age.we provide inpartial advice and are inrctest€d in rights not

Pnv eges.

3 2.28/1 U01 : a Mr Davies called Nucleus He said he worked for Steel Services but refus€d to say m
- 

il;;:;;;i; w* "ery abusive to Ms Barlav naDaeer' He watrcd to how whv sh€ was dealing

*,i,i"?J*a *ia # *ourd be rerening blr lo $e-l:w society. He was equauy abusive ro Ms

Barlay's rnanag€r

NB

p,ease no.. as pan of $e cr""::g91:"1.:l:::iffil;.s'.T;'$S?f;nT;TH: H:If""
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:-
::";.#;*;.;;;:;iit received bv HA3KC repre;etrB a much laar datc ( see file ror vanous

exanroles as above )
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