
Mr Simon Love
Conduct Manager (Complaints)
Professional Regulation & Consumer Protection
RICS
PO Box 2291
Coventry CV4 8ZJ

(By recorded delivery)

Your Ref: PC-SL/1 83/4402105

21 March 2005

lvls N Klosterkotter-Di!Rawe
3 Jefferson House
1 1, Basil Street
London SW3 1AX

Dear Mr Love

Complaint against Ms Joan Doreen Hathaway M.R.l.C.S. and Mr Barrie Martin F.R.l.C.S.
Martin Russell Jones. London NW4 3JL

Unde( 1.2.7.1of my complaint I stated: 'MRJ has proven beyond the shadow of a doubt that it does not
respect resldenls' statutory and common law rights. The key message is: residents you are there to feed
our greed and that of our client. And, if any of you dare to challenge us, you will dearly pay for it. We
guarantee that we and our 'associates' will make you go through ufter, sheer hell. Nobody is going to
stand in our way"

I provided countless examples in support of my conclusion. I am now adding another one which provides
further evidence of this.

On 16 March I received the enclosed letter from Ms Hathaway, dated 28 February 2005 1, which was
posted on 14 March - hence, 2 weeks after being written.

lvf s Hathaway states that ".. .from 31 March there will no longer be any rubbish collection. ..Rubbish must
be taken down to the rubbish room...". She then states, (in a 'Gestapo' style of communication) that:

".. .there is an absolute restriction in your lease against leaving rubbish on the common pafts of
the building. .."

Followed by'. "Your landlord... have told us that they wi strictly enforce with legal proceedings and
assoclated cosls... "

As you can see from the attached, point 5 of the Fifth Schedule 2 of my lease does state: "Ihe Lessee
shall not place... any refuse or rubbish... or other common part of the building.. ."

However, as you can also see from the enclosed, there is also an "absolute" letm in my lease under
Clause 5 (5) (b) which states: "(The lessor) to remove each day (excepting Sundays) from the flat all
domestic refuse and rubbish (the lessee providing his own suitable receptacle)...".

I ask you: how is the regular, domestic refuse normally collected from a household? Very clearly, the
'rubbish' referred to in lhe Fifth Schedule, is not the regular, domestic refuse. Indeed, in the 29 years I
have lived in the block, it has always been collecled from outside the door to my flat (and consequently
include several years under the ownership by Steel Services).

Hence, the new 'dictate' is yet again, a breach of the terms of my lease - which Ms Hathaway and her
'puppet string puller' are yet again planning to impose through the threat of litigation. (The last time she
filed a false claim against 11 residents it only cost €500).

-_2.-=>

-DitRawe

Letter from Ms Hathaway dated 27 February 2005. and envelop
2005

2 Copy of page 35 and page 26 of my Iease
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r o  s  e c u r e  r e - p a y m e n t  o f  m o n e y  )  o i  t h e  L e s s o r  I  s  s a i dc h a r q e s

T i t L e

t l
I  F I F T H  S C H E D U L E  I

R e s t r i c t i o n s  a n d  R e g u 1 " ; " " r , * " . " n  t r l  n " " p " " t  o f  t h e  F l a t
' l  .  T h e  L e s s e e  s h a l l  n o t  e r e c t  o r  a l f i x  t o  t h e  F I a t  o r  a n y
p a r t  t h e r e o f  a n y  m a c h i n e r y  o r , m e c h a n i c a l  o : :  s c i e n t i f  i c  o r

e l e c t r i c a l  a p p a r a t u s  e x c e p t i n g  o n l y  r a r J i o  a n c r  t e r e v i s i o n

r e c e i v i n g  s e t s  ( a n d  i n d o o r  b u t  n o t  e x t e r n a r  t h e r e f o r  )  a n d

d o m e s t i c  e l e c t r i c a l  a p p a r a t u s  p r o p e r l y  f i t t e d  u l  t h  a n  a p p r o v e d

s u p p t e s s o r  a g a i n s t  e l e c t r i c a l  i n t e r f e r e n c e  t o  o t h e r  a p p a r a  t u s

2 .  T h e  L e s s e e  s h a 1 l  n o t  u s e  n o r  a u t h o r i s e  t h e  u s e r  o f  a n y

p a s s e n q e r  I i f t  f o r  t h e  c a r r y i n o  o F  g o o d s

3 .  T h e  L e s s e e  s h a l l  n o t  p e r m i t  o r ,  s u F f e r  t o  b e  u s e d  a n y  l i f t

f o r  t h e  c a r r i a g e  o f  a n y  q r e a t e r  n u m b e r  o f  p e r s o n s  t h a n  t h e

n u m b e r  s p e c i f i e d  t h e r e o f  b y  a  n o t i c e  a  f f i x e d  t h e r e i n

4 .  T h e  L e s s e e  s h a  1 l  p r o v i d e  a n d  m a i n t a i n  i n  g o o d  a n d  c  l e a n

c o n d i t i o n  n e t  c u r t a i n s  f o r  a l l  r r r i n d o u l s  i n  t h e  F l a t  a n d  s h a . l .  l  a t

l e a s t  o n c e  m o n t h l y  c l e a n  a l . I  u r i n r J o u s  o f  t h e  F l a t

5 .  T h e  L e s s e e  s h a l l  n o t  p l a c e  l e a v e  o r  c a u s e  t o  b e  p l a c e d  o r

b o t t l e  o r

J . a n d i n q

l e f t  a n y  f u r n i  t u r e  c y c l e  p e r a m b u l a  t o r  t o y  b o x  p a r c e l

o t h e r  t h i n q  n o r  a n y  r e f u s e  o r  r u b b l s h  i n  a n y  e n t r a n c e

p a s s a q e  s t a i r u a y  l i l . L  o r

s h a I l  t l r e  L e s s e c  t h r o r , r  o r

u , r h a t s o e v e r  n o r  a n y  r e f u s e

t\ o t h e r  c o m m o n  p a r L  o f  t h e  B u i l d i r r g  n o r

a I l . o r ' r  t o  b e  t h r o r r r n  a n y t h l n g

o r  r u h b i s h  o u t  o l '  a n y  r r , l i n d o u l  o f  t h e
F l ^ r

0 ,  T h e  L e s s e e

r e q u l a t i o n s  m a c i e

b a q q a e e  o r  c y c l e

a b s o l u t e  d i s c r e t

s h a l l  c o r o l y  u i  t h  a n o

b y  t h e  L e s s o r  r e l a t i

r o o m  o r  s t o r o  L , r h i c h

i o n  n a r l e  a v a j  I a t r l e  i r r

b e  b o u n d  b y  a n y  s p e c j . a l

n a  t o  t h e  u s e r  o f  a n y

t h e  L o s s o r  m a y  i n  i t s

t h e  B u i l d i n q  f o r  t h e  u s e

J  5 .
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a t t e n d

t h a t  t h e  L e s s o r  s h a l l  F o r t h u i t h  p l a c e  t h e  m o n i e s  p a i d  l o  i L  i n

r e s p e c L  o f  t h e  i n s u r a n c e  o f  t h e  p r e m i s e s  i n  a  d e p o s i t  a c c o u n t

a n d  t h e  L e s s e e  s h a l l  b e  e n l i t l e d  t o  t h e  i n t e r e s t  a r i s i n q  o n

t h a  t  p r o p o r t i o n  o f  m o n i e s  p o i d  t o  i t  u n d e r  t e  i m s  i n  t h i s  c l a u s e

( 5 )  s o  f a r  a s  p r a c L l c a b l e  a n d  s u b j e c t  a l u a y s  a s  p r o v i d e d  j . n

c l a u s e  7  h e r e o F  t o  u s e  i . t s  b e s t  e n d e a v o u r s  l o  m a i n t a i n  t h e

s e r v i c e s  o f  a  p o r t e r  o r  p o r t e r s  f o r  l h e  p e r f o r m a n c e  o f  t h e

f  o l l o u r  i n g  d u L i e s  i r  t h e  I l u i I d i . n q

( a )  t o  c  l e a n s e  t h e  e n t . r a n c e  h a l l  s b a i r s  a n d  p a s s a g e s  a n d

t o  t h e  l i q h t i n o  a n ' J  e x t i n g u i s h i n g  o f

( b ) f e m o v e  e a c h  d a y  ( e x c e p ! i n q  S u n d a y s  )o

( 6 )  A t  t h e  r e q u e s l  o f  t h e  L e s s e e  a n d

, . / l

L e s s e q  o i  (  a n d  p r o v i s i n n  h e f o r e h a n d  o F

o f  ' " h e  L e s s o r  o n  a  c o m p l e t e  j . n d e m n i t y

c o v e n a n t s  e n t e r e d  i n t o  r ' r i t h  t h e  L e s s o r

f  l a f  i n  t h o  F r i l r i  i n n  o f  s i m i l a r  n a t u r e

t h e  I i q h t s  t h e r e i n

f r o m  t h e  F  l a t  a I l.---.-'-\__-.-\___---,.\_-

1 . \
I  ( Z l  A s  s o o n  a s  r e a s o n a t - l I y  p r a c t i c a b l e  a f t e r  r e c e i v  j . n q  f r o m  t h e
I
I  L e : s e e  t h e  s u m  o r  s u n s  s e c o n d l y  n e n t i o n e d  j - n  C l a u s e  Z ( Z ) ( e )
I

\ :  :  {  h e r e o i  t o  p a y  t l r e  C o n t i n q e n c y  P a y r n e n t  l n t o  a  d e s i g n a t e d  A c c o u n t

1  t n  O u  m a i n t a i n e c J  b y  t h e  L e s s o r  u i l h  a  J o i n t  S t o c l <  B a n l <

d o m e s t i c  r e f q s e  a n d  r u b b i s h  ( t h e  L e s s e e  p r o v l d i n g  h i s  o u r n
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q r r !  f a h l p  r p r o n f . a h l o  F ^ .  l - h e  r - a - r i a n o  ' h c r e o f )  P R C V I D T D  t \ a t  t h e. " . . < _ :

L e s s c :  s h a l  I  n o t  e n o  l o y  t h e  s a i d  p o r t e r  o r  p o r t e r s  t o  p e r f o r n

a n y  s p e c  i a  I  s e r v i c e s  F o r  t h e  L e s s c e

s u b j e c t  t o  p a y m e n t  b Y  t h e

s e c u r j - L y  f o r  )  t h e  c o s t s

b a s i s  t o  e n  f o r c e  a n y

b y  t e n a n t  o f  a n y  o l h e r

t o  t h o s e  c o n t a n e d  i n

I I a u s e  2  h e r e o f

( S )  ( a )  T h a  t  u r b i l s t  a n y  f l a t  c o m p r i s e d  i n  t h e  B u i l d i n g  s h a l l

n o t  f o r  t h . -  t i m e  b e i n g  b e  I e t  o r  s h a l l  h e  l e L  o n  t e r m s  u n d e r

r . u h i c h  t h e  L e s s e e  t e n a n t  o r  o c c u p i e r  t h e r e o l  s h a I l  n o t  b e  l i a b l e

l o  p a y  s u c h  s e r v i c e  c h a r g e  a s  u r o u l , d  b e  p a y a b l e  b y  h i m  i f  s u c h
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