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Dear Mrs Klosterkotter-Dit-Rawe,

Thank you for sending me copies of your letters with the enclosures, detailing the difficuliies

that you have been exPenenclng.

I apprcciate you taking the time to write to me and while I understand how ftustrating your

caie must be. I am afraid there is nothing that I can personally do to help you. This is due to a

strictly observed Parliamentary convention, which prevents me from becoming involved in

the casework of indiriduals uho are nol m) constituents.

The only way I could be ofassistance, would be to forward your cofiespondence to your own

MP- Howevir, as you have not provided your postal address and are using a PO Box, I cannot

establish who that is. I would suggest that you contact your local MP, and enquire as to what

advice or assistance hc or she coukl providc. I arn returning your corespondence accordingly'

Thank you once again for writing - I am sony that I could not be of more help, but I wish you

well in achieving a speedy and happy resolution to your case.

Yours sincerely,
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