Dave Turner Noélle Rawé

Correspondence Officer 3 Jefferson House
Greater London Authority 11 Basil Street
City Hall London SW3 1AX

The Queen’s Walk
London SE1 2AA

London 27 August 2002

Your ref: MGLA 040 702-0558

Dear Mr Turner

Thank you for your reply on behalf of Mr Ken Livingstone telling me “there is nothing he can do
to help”.

This is a most unexpected reply in light of the fact that in ‘ONMagazine’ Mr Livingstone claims
to be particularly concerned about the “problem of soaring housing costs” (page 02).

Evidently, his concern is limited to people who do not have a home, rather than those who
have one and will be thrown out of it because they cannot pay the exorbitant, unwarranted
charges that unscrupulous landlords get away with charging them. (See attached the first of
such demand | have received from the managing agents: £14,400 (!) And there will be more
of the same).

At least, it is reassuring to know that when | get thrown out of my flat because | cannot pay the
charges and | lose everything, | can turn up on the doorstep of City Hall with my suitcase in the
knowledge that Mr Livingstone will then be able to help me.

Best regards

Noélle Rawé
(British National)

Enc. Martin Russell Jones 17 July 2002 service charge demand of £14,400



